
Dining Experience: Member Feedback

l dPlease tell us about your recent visit to akewood for ining.

Using the boxes below, please mark the answer that most closely represents your view, 
with 5 being Strongly Agree and 1 being Strongly Disagree.

  1. My server greeted us promptly after being seated.

☐ 4 ☐ 3 ☐ 2 ☐ 1 ☐5          

2. Was your server knowledgeable about the Menu?  ☐ Yes  ☐ No

3. Did your server describe the Features for the week?   ☐ Yes  ☐ No

 4. My entree was delivered to our table in a reasonable amount of time.

☐ 4 ☐ 3 ☐ 2 ☐ 1 ☐5          

 5. Did your server return to your table to check on the Quality of the Food?

☐ 4 ☐ 3 ☐ 2 ☐ 1 ☐5          

 6.    Did you order one of the weekly features or off the menu?

A Weekly Feature ☐ Off the Menu☐     
 

 7. Do you believe Lakewood’s Menu offers a wide variety of appealing selections?

☐ 4 ☐ 3 ☐ 2 ☐ 1 ☐5          

 8. Is there an item your regularly order when dining elsewhere that Lakewood should  
consider including in our menu selections? 

No☐ Yes ☐    

If Yes, what would that item or dish be? ___________________________________

 9. Overall, I believe that Lakewood’s food and beverage department provides good value.

☐ 4 ☐ 3 ☐ 2 ☐ 1 ☐5          

10. Do you have a favorite menu item when dining at Lakewood?  
No☐ Yes ☐    

If Yes, what would that be? ___________________________________________

 11. Overall, I am proud to bring guests to Lakewood for dining.

☐ 4 ☐ 3 ☐ 2 ☐ 1 ☐5          

 12. When dining away from home, Lakewood is one of my top choices.

☐ 4 ☐ 3 ☐ 2 ☐ 1 ☐5          

 13. What are some of your favorite items offered at other area restaurants?

______________________  B. _____________________ C. ___________________A. 

	 	 	 	 	 	 	 	 	 	 	 	 	14.	 What other fresh fish offerings would your like to see offered on the menu?

______________________  B. _____________________ C. ___________________

 

A. 

15.  If I were to comment on Lakewood’s food and beverage department, I would tell you:

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

 16. Please identify your top “Go To” local restaurants?

____________________  B. ___________________ C. _______________________ 

 

A. 

17. Would you like a Manager to contact you regarding your recent dining experience?
No☐ Yes ☐    

 
If Yes, please provide Member Name: ___________________________________
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